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Complaint RESOLVED 
through informal 

process – no further 
action is needed. 

Complaint NOT RESOLVED 
through informal process – 

initiate formal procedure. 

Formal Procedure 
Complainant files a written complaint with a complaint 

officer.  The written complaint should specify the nature of 
the discrimination/harassment, including the 

perpetrator(s), witnesses, corresponding dates, the 
victim’s name and contact information, and date the 

complaint is filed. 

Complaint RESOLVED 
through formal process 
– no further action is 

needed.  

Complaint NOT RESOLVED to the 
satisfaction of the complainant.  A   

written appeal may be submitted to the 
District Administrator or designee.   

Complaint RESOLVED 
through formal process 
– no further action is 

needed.  

Written appeal NOT RESOLVED to 
the satisfaction of complainant.  A  
written appeal may be submitted to 

the Board.   

Complaint RESOLVED 
through appeal 

process – no further 
action is needed. 

needed.

Appeal Process is 
exhausted.   

All complaints and resolutions/decisions are to be 

documented. 

Informal Complaint 
Complainant makes informal complaint of discrimination or 

harassment to principal, supervisor/manager. 


